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Introduction to Artificial intelligence for Business, Artificial Intelligence in Customer Service, Artificial
Intelligence in Decision Making, Artificial Intellisence in Sales, Artificial Intelligence in Digital

Marketing, Artificial Intelligence in Human Resource Management, Artificial Intelligence in

Manufacturing
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1 Introduction to Artificial intelligence for Business
2 Artificial Intelligence in Customer Service: Chatbot |
3 Artificial Intelligence in Customer Service: Chatbot |l
4 Artificial Intelligence in Customer Service: Customer Sentiment Analysis
5 Artificial Intelligence in Decision Making: Data Analytics |
6 Artificial Intelligence in Decision Making: Data Analytics I
7 Artificial Intelligence in Decision Making: Forecasting
8 GRIVAGME NG
9 Artificial Intelligence in Sales: Recommender Systems
10 Artificial Intelligence in Sales: Sales Forecasting
11 Artificial Intelligence in Digital Marketing: Customer Segmentation
12 Artificial Intelligence in Digital Marketing: Churn Prediction
13 Artificial Intelligence in Digital Marketing: Content Generation
14 Artificial Intelligence in Human Resource Management: Face Recognition
15 Artificial Intelligence in Manufacturing: Defect Detection
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Artificial Intelligence: A Guide to Intelligent Systems by Michael Negnevitsky.
Artificial Intelligence: A Modern Approach by Stuart Russell and Peter Norvig.
Artificial Intelligence for Business: A Roadmap for Getting Started with Al by Jason L.
Anderson and Jeffrey L. Coveyduc.

Artificial Intellicence for Business by Akerkar and Rajendra
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Database Programming and Administration Workshop
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Writing basic SQL statements, restricting and sorting data, single-row functions, displaying data from
multiple tables, aggregating data using group functions, sub query, manipulating data, creating and
managing tables, including constraints, creating views and other database objects, managing schema
objects, managing an instance, creating a database, database server installation, architectural
components, maintaining the control file, maintaining redo log files, backup configuration, managing
table spaces and data files, storage structure and relationships, managing rollback segments,
managing tables, managing indexes, maintaining data integrity, managing password security and

resources, managing users, managing privileges, and managing roles
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Java Programming Workshop
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class and method syntax, object oriented programming, rule of Java class inheritance, using



interface and abstract class in Java, wrapper class, debug application, design patterns and
refactoring, exception, I/O and serialization in Java, the java.awt and javax, swing package, user
interface, event handling, event adapter and inner class, array, the collection framework, creating
and starting a thread, basic control of thread, thread interacting, network programming, Java
Database Connectivity (JDBC)
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Cloud Computing Workshop
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Overview and definition of cloud computing, basic concept of cloud computing, virtualization,
hypervisors, provisioning and de-provisioning, multitendency, type of tendency, application program
Interface (API), billing and metering of service, economics of scale, management tools, and
automation, cloud service delivery models, platform as a service, Infrastructure as a service,
software as a service, cloud deployment scenario, public and private clouds, security on cloud
computing.
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Analyze, design, and develop the new basic or applied knowledge in the area of business
information system, employ the knowledge and skill to fix well with the real world e-Business,
publication and presentation the discovered knowledge.
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A significant business information system project under the guidance of a school supervision,
business information system project that is of significant value to business, employ business
information system methodologies for identifying, examining, synthesizing, and disseminating
information.
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Special Project Study
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Special project study on business information under supervision, study and gather business issues
and requirements, analyze, design and develop or apply information system and technology as a
tool for business units to resolving problems with a better efficiency and effectiveness. The study
is guided by supervisors for ensuring the learning process that can utilise the application and
development of information system and technology for systematic problem solving.

Course Learning Outcomes
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